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Corrective & Preventive Action - CAPA
A disciplined action record for recurring, significant or systemic hygiene failures.

FACILITY / SITE CAPA NO. OPENED OWNER

CAPA record

Problem statement and evidence Immediate containment

Root-cause analysis Corrective action - remove the identified cause

Preventive / systemic action - reduce recurrence elsewhere Resources / support required

Due dates and responsible persons Effectiveness check and evidence

Closure decision / approval

Control note. A correction fixes today’s problem. CAPA should address why it happened and whether the same weakness exists
elsewhere.
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